
 

 

Francesca Freud 
555 Pavlov Place, Chicago, IL 60610 | (312) 234-5678 | ffreud@mail.roosevelt.edu 

 
EDUCATION 
Roosevelt University, College of Arts and Sciences         Chicago, IL 
Bachelor of Arts in Psychology, Women’s and Gender Studies Minor   Expected: May 2020 

 Related coursework: Brain and Behavior, Cognitive Processes, Social Psychology, 
Gender Justice, Gender and Society, Children and Families 

 Current GPA: 3.68 
 
RESEARCH EXPERIENCE 
Roosevelt University             Chicago, IL 
Lab Assistant: Student Worker           September 2018-present 

 Administer surveys to research participants using Qualtrics in order to collect 
data for study led by Professor Albert Ellis that is measuring cognitions and 
behavioral experiences in relationships  

 Analyze survey results using SPSS to study correlations between variables 
 Create and design poster advertisements to recruit survey participants 

 
WORK EXPERIENCE 
YMCA of Metro Chicago             Chicago, IL 
Camp Counselor                June 2017-August 2017 

 Supervised and ensured safety of group of 15 campers, ages 8-10 
 Facilitated workshops and presentations for the campers, covering a variety of 

topics to aid in learning and development 
 Partnered with other Camp Counselors and staff to plan engaging and creative camp 

activities 
 
VOLUNTEER EXPERIENCE 
National Runaway Safeline            Chicago, IL 
Crisis Line Worker             May 2018-present 

 Completed intensive crisis intervention training about suicide, victimization, 
domestic violence, substance abuse, and mental illnesses 

 De-escalate clients in crisis, over the phone as well as through online chat, by 
utilizing techniques such as active listening, feeling reflections, and strength 
building in order to counsel clients out of crisis and into hope 

 Provide information and referrals to callers seeking mental health services 
 
LANGUAGES 
Fluent in Spanish and basic working proficiency in Portuguese  
 
COMPUTER SKILLS 
SPSS, Qualtrics, and Microsoft Office Suite 
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